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1. O01HMe MoJI0KeHUu

1.1. Cnyx06a npuMHUpeHHUsl SBISAETCS CTPYKTYPHBIM HOJpazesieHHeM 00pa30BaTEbHOTO yUpPEeKICHUS,
KOTOpOo€ OOBEAMHSECT Y4YallMXCs, IEJAaroroB M JpPYruX YYacTHUKOB 0Opa30oBaTeNbHOIO IIpoIecca,
3aWHTEPECOBAHHBIX B Pa3pelICHUH KOH(DIMKTOB M Pa3BUTUHU MPAKTUKH BOCCTAHOBUTEIFHONW MEIUAlUU B
o0pa3oBaTeIbHOM YUPEKICHUH.
1.2. Cnyx0a mnpuMHpeHHsS SBISETCS albTEPHATUBOM IPYrUM CIOCOOaM pearupoBaHHUs Ha CIOPHI,
KOH(QIMKTBI, MPOTHBOIPABHOE IOBEICHUS WM IMPAaBOHAPYIICHUS HECOBEPIICHHOJETHUX. Pe3ynabTarhl
paboTBl CIy)KObI TPUMHUPEHUS M JIOCTUTHYTOE COTJIAIICHHWE KOH(MIMKTYIOMKUX CTOPOH JIOJDKHBI
YUUTBIBATHCS B CIIy4ae BRIHECEHHSI a]MHHUCTPATUBHOTO PEIICHHUS 0 KOH(DIUKTY I MTPABOHAPYIICHHUIO.

1.3. Cnyx0a mpuMHpeHHs SBISIETCS MPHOPUTETHBIM CIOCOOOM pEarupoBaHUs, TO €CTh CTOPOHAM
KOH(IIMKTa TIpeyIaraeTcs B MEPBYIO OoYepeab 0OpPaTUTHCS B CIIy)KOy MPUMHUPEHHS, a IPH UX OTKA3e MU
HEBO3MOXHOCTH PEIINTh KOH(UIMKT ITyT€M IIEPErOBOPOB M MEIHAIlMK 00pa3oBaTEeIbHOE YUPEKIACHUE
MOJKET MPUMEHHUTH JIPYTUE CIIOCOOBI pelIeHusT KOH(IMKTA U/WIIA MepBI BO3ICHCTBUSL.

1.4. lonyckaetcst co3AaHue CIOYKObl MPUMHPEHUS TOJILKO M3 TI€laroroB W/WIK CIEUUaINCTOB
00pa30BaTENILHOTO YUPEKICHUS.

1.5. Cnyx06a nmpUMHpEHHUsT OCYIIECTBISIET CBOIO JEATENbHOCTh Ha OCHOBaHMU DenepaibHOro 3aKoHa
Ne273-®3 ot 29.12.2012 «O6 obpazoBanuu B Poccuiickoit deneparuny», nannoro IlomoxxeHus, a Takxe
B CcoOTBeTcTBUM C «HanmonansHOW cTparerneit nedctBuii B uHTepecax gered 2012-2017 romwi»,
«ITnanom mnepBoouepenubix meponpusituii g0 2014 roma mo peanu3anyy Ba)XKHEWIIHMX TOJOKEHUN
HammonansHol cTparerun naeucTtBuii B uHTepecax gered Ha 2012 — 2017 roas», «CraHmapramu
BOCCTAaHOBUTEILHONU Meauanuny oT 2009 roxaa.

2. Heau u 3a1a4u CayKObI IPUMHPEHUS

2.1. lenssmu ciry>kObI TPUMUPEHUS SBIISFOTCSI:

2.1.1. pacmpocTpaHeHHE CpeIu YYaCTHHKOB OOpa30BaTEIbHOTO TIpollecca IMBHIM30BAHHBIX (opm
paspenieHus CropoB M KOHPIMKTOB (BOCCTAHOBHUTEIbHAS MEIHUAIIHS, IIEPETOBOPHI M IPYrUe CIIOCOOb);

2.1.2. moMompb y4yacTHHMKaM oOpa30BaTENbHOTO IMpOIecCa B Pa3pelIeHHH CHOPOB U KOH(MIMKTHBIX
CUTyalluii  HAa  OCHOBE  NPUHLUIIOB ¥  TEXHOJOTUHM  BOCCTAHOBUTEIBHOW  MEAMALIUU;
2.1.3. opranuszanusi B 00pa30BaTEIIbHOM YUPEKICHUM HEKapaTeJIbHOIO pPearupoBaHUs Ha KOHMIUKTHI,
MIPOCTYINKH, MPOTHUBOIPABHOE TIOBEJACHHWE M MPaBOHAPYIIEHUS HECOBEPIICHHOJETHUX Ha OCHOBE
MIPUHIIUIIOB U TEXHOJIOTUH BOCCTAHOBUTEIBHON MeTUaIIH.

2.2. 3amayamu cIIyObl TPUMHUPEHUS SIBIISIOTCS:

2.2.1. mnpoBemeHHE NPOTPaMM BOCCTAHOBUTEIBHOIO pa3pelIeHHs KOH(PJIMKTOB W KPUMHHAIBHBIX
CUTyaluil (BOCCTaHOBUTENBHBIX MEAMALIUNA, «KPYTrOB COOOIIECTBa», «IIKOJIBHBIX BOCCTAHOBUTEIBHBIX
KoH(epeHIHil», «ceMeHHbIX KOH(MEPEeHIINIT») 11 YYACTHHUKOB CIIOPOB, KOH(PIUKTOB M MPOTUBOIPABHBIX
CUTYallUH;

2.2.2. oOyueHHe ydvaluxcsi W JPYTHX YYaCTHUKOB 0Opa30BaTENBbHOTO IMpoliecca IUBHJIN30BAHHBIM
MeToJ1aM YPETYIUPOBaHUS KOH(JIUKTOB " OCO3HAHMUS OTBETCTBEHHOCTH,;
2.2.3. opraHuzanus  IOPOCBETUTENIBHBIX ~ MEPONPUATHH U HWHPOPMHPOBAHME  YYACTHHKOB
00pa30BaTeNILHOTO MPOIIEcca O MUCCUH, TPUHIUIIAX U TEXHOJOTUH BOCCTAHOBUTEIBHOM MeIHALIUH.

3. IIpuHIMNIBI A TEJbHOCTH CJIYKObI IPUMHPEHHSA

3.1. JlesTenbHOCTh CITyXOBI OPUMUPEHUST ~ OCHOBaHa  Ha CIICAYIOIUX  MPUHIMIAX:
3.1.1. Ilpunmmn A0OpOBONBHOCTH, Mpeanojaralomuil Kak J00OpOBOJILHOE Yy4acTHE Y4alluXcs B
opraHuzaiuu padoThl CIYyKObI, TaK U 00S3aTENIFHOE COIJIaCHe CTOPOH, BOBJIEYEHHBIX B KOH(QIIUKT, Ha
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y4JacTue B MPUMHPUTEIBHOM nporpamMme. JlomyckaeTcs HalpaBieHHE CTOPOH KOH(IIMKTA U UX 3aKOHHBIX
MIPEACTABUTENIC Ha IMPEIBAPUTEIBHYIO BCTpPEdy C MEAMATOPOM, IOCIE KOTOPOHM CTOPOHBI MOTYT
y4acTBOBAaTh WJIM HE Y4YacCTBOBAaTh B IIPOTPaMME BOCCTAHOBHUTEIBHOTO pa3pemieHuss KOHQIIMKTA W
KPUMMHAJIBHOU CUTYALIUH;

3.1.2. TlpuHuun KOH(PUACHIMATBHOCTH, MPEAINONATAIONINN 00513aTEIBCTBO CIIYKObI HNPUMHUPEHUS He
pasriamarh MOJY4YEeHHBIE B IIPOLIECCe MEIUAIlMM CBEICHHS 3a HCKIIOYCHHEM NPUMHPHUTEIHHOTO
70roBopa (10 COTJIACOBAHMIO C YYAaCTHHKAMU BCTPEYM M MOJIMUCAHHBIA WMH). Takke HMCKIIOYEHUE
COCTaBJISIET CTABIIAsl M3BECTHAS MEAMATOPY HHPOPMAIIHMS O TOTOBSIIEMCS MTPECTYIUICHUH;

3.1.3. TlpuHImMn HEWTPaIbHOCTH, 3aNpemialoNni cayX0e MPUMHUPEHHS NPUHUMATH CTOPOHY KaKOTO-
1100 ydacTHHKA KOH(IMKTA (B TOM YHCIe afMUHUACTpauK ). HelTpanbHOCTh Ipemoiaraer, 4ro ciuyxoa
IIPUMHUPEHHUS HE BBISICHSIET BOIIPOC O BUHOBHOCTH MJIM HEBUHOBHOCTH TOM MJIM MHOW CTOPOHBI, a ABJISETCS
HE3aBUCHMBIM IIOCPEIHHUKOM, IIOMOTAIOIIMM CTOPOHAM CaMOCTOSTENIBHO HaWTu pemeHue. Ecoum
MEJIMaToOP MMOHUMAET, YTO HE MOKET COXPaHATh HEUTPAIBHOCTh M3-3a JUYHOCTHBIX B3AaUMOOTHOLIEHUH C
KEeM-JTM00 U3 YYaCTHUKOB, OH JIOJDKEH OTKa3aThCsl OT MEIMAllMU WK IIepeaaTh €€ JpyroMmy Meauaropy.

4. Ilopsinok popMupOBaHUS CJIYKOBI IPUMHPEHUSA

4.1. B coctaB ciy:xObl IpUMHpPEHUS MOTYT BXOJUTHh ydamuecs 7-9 KiiaccoB, Impolieanre oOydyeHue
MIPOBEJIEHUIO BOCCTAHOBUTEIBHON MEAMALINU. YUalrecs: MIaIIUX KJIacCOB MOTYT y4acTBOBATh B paboTe
CITYKOBI B KauecTBe KO-M€JINaTOPOB (BTOPBIX MEMaToOpOB).
4.2. PykoBouTenieM (KypaTopoM) CITY)KOBI MOXET OBITh COIMATBHBIA IeJaror WM WHOW paOOTHUK
00pa30BaTENIbHOTO YUPEXKACHUS, MPOIIEAIMINNA 00yueHue MPOBEIEHUI0 BOCCTAHOBUTEIHHOW METUAllUH,
Ha KOTOPOTO BO3JIaratoTcsi 00S3aHHOCTH MO PYKOBOJACTBY CIYXOOM NMPUMHUPEHHS MPUKA30M JUPEKTOpPa
00pa30BaTeNIbHOTO YUPEKICHUSI.

4.3. PoguTenu narot coriacue Ha paboTy CBOETo peOeHKa B KaueCTBE BEIYITUX MPUMHUPHUTEIIBHBIX BCTPEU
(MeauaTopoB).

4.4, Boripochl WICHCTBA B CITY)KO€ MPUMHUPEHUS, TPEOOBAaHUHN K YUAITUMCS, BXOSIIIUM B COCTaB CITYXkKOBbI,
Y WHBIC BOTPOCHI, HE PETJIaMEHTHPOBAHHBIC HACTOSIIUM [loy0’KeHHEM, MOTYT ONpEACSAThCS YCTaBOM
CITYXKOBI, MIPUHAMACMBIM CITy)00H NPUMUAPCHUS CaMOCTOSITEITLHO.

5. Iopsinok padoThI CAyKObI IPUMHUPEHUS

5.1. Cnyxb6a mnpUMHUPEHHS MOXKET IOJydaTh HMHGOPMAIMIO O Cclydasx KOH(IMKTHOTO WK
KPUMHHAJIBHOTO XapaKTepa OT MEJaroroB, YYalluxcsi, aMHHUACTPAIIUN 00pa30BaTEIbHOTO YUPEKICHUS,
YJICHOB CITY>KOBI IPUMUPEHUS, POTUTEICH.

5.2. Cny:x0a npuMUpeHHs] IPUHUMAET pElIeHHEe O BO3MOXKHOCTH MJIM HEBO3MOXKHOCTU MPUMHUPUTEIHHON
MpOrpaMMbl B K&XKJIOM KOHKPETHOM CJlIydae CaMOCTOSITETbHO, B TOM 4YHCII€ Ha OCHOBaHUU
MIpeIBAPUTENILHBIX BCTpeY €O cTOopoHamu KOoHGuuKTa. Ilpu HEOOXOAMMOCTH O MPHUHITOM peIICHUU
MH(OPMUPYIOTCS TOJDKHOCTHBIE JTUIAa 00Pa30BaTENBHOTO YUPEIKICHHUS.

5.3. [IporpaMmbl  BOCCTAaHOBUTEIBHOTO paspelieHuss KOHGIMKTOB M KPUMUHAJBHBIX CHUTyalUd
(BoccranoButenbHas Meauanus, «lllkonbHas BoccTaHoBHUTENbHAas KoH(epeHIus», «CemeiiHas
BOCCTAHOBMTENIbHAsI KOH(EPEHIHs») MPOBOJUTCS TOJIBKO B CIydae COTjacus KOH(MIMKTYIOIIHUX CTOPOH
Ha ydactue. Ecimm neiictBus oJHOW uiIM 00€uMX CTOPOH MOTYT OBbITh KBaJU(UIMPOBAHBI Kak
IIPaBOHApYIICHWE WINM MPECTyIUIeHUe, JUIsl NMPOBEJCHUS MPOTpaMMbl TaKkKe HEOOXOIUMO Ccoryacue
pOANTENEN WK UX Yy4acTUE BO BCTPEYE.

5.4. IleperoBopsl C POAUTENSMHU U JTOJHKHOCTHBIMHU JIMIIAMU TMPOBOJAUT PYKOBOJAUTEIND (KypaTop) CIyKObl
NPUMHUPEHUS.

5.5. MC,Z[I/IaTOp BIIpaB€ O0TKa3aTbCd OT MPOBCACHUA MCAUALIUU HIIN 000 ,[[pyTOﬁ BOCCTAaHOBHUTEILHOMN
nporpaMmbl Ha OCHOBAaHUHU CBOHX HpO(l)CCCI/IOHaHLHLIX CTaHAapTOB, 0o B cirydyac HEJOCTATOYHOM
KBaJ'II/I(bI/IKaI_[I/II/I, WA HEBO3MOXKHOCTH O00ECIEUYUTh OCE30IMacHOCTh mpomnecca. B »tom ClIy4yac
O6pa3OBaTCJ'H:HOC YUPCKACHUC MOKET UCIIOJIB30BATh MHBIC ICAAIrOTNIYCCKHUE TCXHOJIOTHUH.



5.6. B crmoxHbIX cuTyanusx (Kak MpaBWiIO, €CIM B CHUTYallMM €CThb MaTepHallbHBIA yIIiepO, cpeau
YYaCTHUKOB €CTh B3pOCIJIbIE WM POJUTENH, a TAaKK€ B Cllyda€ KPUMHUHAJIBHOW CUTYyalluu) KypaTop
CITY’KOBI IPUMHUPEHUS IPUHUMAET yJacTHe B IIPOBOJUMOM IMpOrpamMme.

5.7. B ciyuae, eciu KOH(DIUKTYyIOIIME CTOPOHBI HE JOCTHIIM Bo3pacta 10 JeT, mpuMUpHUTETbHAS
nporpamMmma mpoBOJIUTCS C COTJIACHS KJIACCHOTO PYKOBOJIUTEIIS.

5.8. Cnyxx0a HmpUMHUpPEHHUSI CAMOCTOATENBHO OMpPEAESeT CPOKH M 3Tambl HMPOBEACHHUS HPOTPaMMBI B
Ka)JIOM OT/IEIbHOM CIIydae.

5.9. B ciyuae, ecim B X0/1€ NPUMHPHUTEIBHON NPOrpaMMbl KOH(DIUKTYIOIMIME CTOPOHBI MPUILIH K
COTJIAILIEHUIO, JOCTUTHYTBIE pE3YNbTaThl MOTYT (UKCHPOBATbCSI B IMHUCbMEHHOM IPUMHUPUTEIBHOM
JOTOBOPE WK YCTHOM COTJIAILICHUN.

5.10. IIpm HeoOXommmocTH cioyx0a TPUMHUPEHUS TEpelacT KONMHI0 NPUMHPUTEIBHOTO JIOTOBOpA
aJIMMHHCTpAIMK 00pa30BaTEIbHOTO YUPEKICHHUS.

5.11. Cnyx6a mpUMHPEHUs] TIOMOTAET OMPEEITUTh CIIOCOO BBITIOJHEHHUS 00513aTEILCTB, B3SATHIX HA ceOs
CTOpPOHAaMH B TMPUMHPUTEIHLHOM JOTOBOpE, HO HE HECET OTBETCTBEHHOCTh 3a WX BhIMOJHEHHUe. [lpu
BO3HUKHOBEHHMH TMpOOJEM B BBINIOJHEHHH O005S3aTEIbCTB, CIy)XK0a NPUMHUPEHHS MOXET IPOBOIUTH
JOTIOJTHUTEIBHBIE BCTPEYHM CTOPOH M MOMOYh CTOPOHAM OCO3HATh MPHYMHBI TPYAHOCTEM U MYTH HX
MIPEO0I0ICHHUSI.

5.12. Tlpu HeoOXoguMoOCTH CIyx0a mTpUMHUpeHHS WHOOPMUPYET YYACTHUKOB TNPUMHPHUTEIHHON
MPOrpaMMbl O BO3MOXKHOCTSIX JIPYIMX CHEIUAINCTOB (COLMANBHOTO II€Aarora, CHelHUaIicToOB
YUPEKICHUN COIUATBHOUN Cephl).

5.13. JlesTenbHOCTh CITYKOBI MPUMHPEHHSI (PUKCUPYETCS B JKypHAJaX W OTYETAaX, KOTOPBIC SBISFOTCS
BHYTPEHHUMHU JOKYMEHTAMHU CIYXKOBbI.

5.14. PykoBoautens (KypaTop) CIyXObl TPUMHUPEHHUS OO0ECredyMBaeT MOHHUTOPUHT TPOBEIACHHBIX
porpamm, MPOBEJCHUE CYIIEPBU3HIN CO IIKOJIbHAKAMU-MEINATOPaMHU Ha COOTBETCTBHE UX JIEATEILHOCTH
MPUHIIUTIAM BOCCTAHOBHUTEIBHOW MEIUAIUH.

5.15. Menuanus u Ipyrue BOCCTAaHOBHTEIbHBIC MPAKTUKH HE SBJISIOTCS TICHXOJIOTHYSCKOMW MPOIIEaypOH,
Y TIOTOMY HE TpeOYIOT 005A3aTeIbHOI0 COTIACHs CO CTOPOHBI poauTescii. OQHAKO KypaTop CTapaeTcs Io
BO3MOXHOCTH MH(POPMHUPOBATH U IIPHUBIICKATh POIUTENICH B MEAMAIIMIO (@ IO YKAa3aHHBIM B ITyHKTaX 5.3 U
5.4 xareropusM JeJI y4acTHe POJUTEICH WIM COIJIaCMe Ha IMPOBEJCHUE MEIUAIlMM B MX OTCYTCTBHUE
SIBJISIETCS] 00SI3aTEIIBHBIM ).

5.16. Cnyx06a mpUMHUpPEHHs PEKOMEH]yeT y4YaCTHUKaM KOH(JIMKTa Ha BpeMs IPOBEACHUS MPOLETYPbI
MeJHalK BO3AEPKAThCS OT 0OpallleHHii B BBIIIECTOSIINE UHCTAHIIUH, CPEJICTBA MACCOBOM MH(OpMALIUU
WK cyieOHbIEe OpraHbl.

5.17. IIpu HEOOXOAMMOCTH, CiIy:k0a MPUMHPEHUS IMOJIydaeT y CTOPOH pa3pelieHre Ha o0paboTKy ux
MEePCOHANBHBIX JIAHHBIX B COOTBETCTBUU C 3aKOHOM «O TepCcOHANbHBIX JaHHBIX» 152-D3.

6. Opranuszanus 1esiTeJIbHOCTH CJIYKObI IPUMHUPEHUSA

6.1. HOJ’DKHOCTHHC JIMIa 06pa30BaTeJ'IBHOI‘O YUIpCIKACHHUA OKa3bIBAOT CJ'Iy>K6C MMPpUMHUPCHUA CO,I[GI;'ICTBHG B
pacnnpoCTpaHCHUU I/IH(i)OpMaLII/II/I O JCATCIIBHOCTHU CJ'Iy>K6BI cpeau neaaroroB U yualmuxcs.

6.2. CJ'Iy>K6a MIPpUMUPCHUSA B paMKax CBOE€H KOMIIETCHIINHU B3aHMOHeﬁCTByeT C CoMaJIbHBIM II€AAaroroM u
APYTUMH CIICHUATIUCTAMHA 06pa303aTem,H0r0 YUpCIKACHUS.

6.3. AnMuHHUCTpanus 00pa3oBaTeIbHOTO YUPEKICHHS COJACUCTBYET CIIy>KOe MPUMHUPEHHs B OpraHu3aluu
B3aMMOJICHCTBHS C MeJaroraMu 00pa3oBaTEIbHOIO YUPEXKJICHMS, a TaKKe COLMAIBHBIMU CIIy)O0aMu U
JIPYTUMH OpraHu3alusIMHU. AJMUHUCTpAIMs TMOAJICPKUBAECT OOpallleHUs MEeJaroroB M yyamuxcs B
CIIy’kOy MPUMHUPEHHUS, a TAKXKE COJICHCTBYET OCBOCHHIO MMU HABBIKOB BOCCTAHOBUTEIHHOTO pa3perieHus
KOH(JIMKTOB U KpUMHHAJIBHBIX CUTYaLluH.

6.4. B cmyuae eciii CTOPOHBI COTJIACUIUCH Ha MPUMHUPUTENHHYIO BCTpeuy (y4acTHE B BOCCTAHOBUTEIBLHOM
Meauanuu win «CemeriHoi» wmn «l1IkonpbHONW BOCCTAaHOBHUTENHHOW KOH(EPEHIIUN»), TO MPUMEHEHUE



aJIMUHUCTPATUBHBIX CAHKIMM B OTHOIICHUH JAHHBIX YYACTHUKOB KOH(QIMKTAa MPUOCTAHABIMBAIOTCS.
Pemenne o0 HeoOXOIMMOCTH BO30OHOBICHHMS AJMHHHUCTPATUBHBIX JCHCTBHI NpPUHUMAETCS TMOCTe
noJiydeHuss uHpoOpManMu O  pe3yiabratax paboThl  CIyXKObl NPUMHUPEHUS U JOCTHUTHYTBIX
JOTOBOPEHHOCTSIX CTOPOH.
6.5. Ciyx0a npuMHpeHHs MOXET BHOCHUTh Ha PACCMOTPEHHE AAMHUHUCTPAIMM TPEATIOKECHUS 10
CHIDKEHHIO KOH(JIMKTHOCTH B 00pa30BaTEIbHOM YUPEKICHHUH.

7. 3aka109uTeIbHbIE TOJ0KEHHUS

7.1. Hacrosiuee II0JIOKEHUE BCTYIAET B CUILy c MOMEHTA YTBEPKJICHUS.
7.2. I3MeHeHHsI B HACTOSIIEE IOJIOKEHUE BHOCSATCS TUPEKTOPOM OOpa30BaTEIBHOTO YUPEKACHUS II0
MIPEVIOKEHUIO CIIY)KObl IPUMHUPEHUS, VYIPABISAIOLIEI0 COBETa WM OPraHoB CaMOYIPaBIICHMUS.
7.3. BHOCHMBIE M3MEHEHHS HE JTOJDKHBI MPOTHBOPEUYNTh «CTaHIapTaM BOCCTAHOBUTEIBHON MEIHALIUNY.



IIpunoxenns k «IlonoxeHnio o ciayxde NpUMHPEHUS

[Topsitox paboThl MeTUAaTOpPa B BOCCTAHOBUTEILHOW MOICTTH MEIUAIIUU
STAII 1. IO OTOBUTEJIbHBIN

DTAII 2. BCTPEYA CO CTOPOHOM

1 ¢aza. Co3manue OCHOBBI IS AUATOTA CO CTOPOHOU
2 (aza. [lonnmanue cutyanuu

3 (daza. [Touck BapraHTOB BBIX0/Ia

4 (aza. [logroroBka K BcTpeye

OTAII 3. BCTPEYHA CTOPOH

1 gaza. Co3nanue ycinoBHil Juist Tuanora Mexay CTOPOHaMuU

2 ¢aza. Opranusanus quanora Mexay CTOpOHaMu

3 daza. Iloanepkka BOCCTaHOBUTEIbHBIX JCHCTBUI Ha BCTpeue U (PUKcalys pelieHu CTOPOH.
4 daza. O0cyxaeHne Oyaymniero

5 (aza. 3axmroueHME CorIaNICHUs

6 ¢aza. Pedrekcus BcTpeun

OTAIT 4. AHAJIMTUYECKAS BECEJIA



STAII 1. HOATOTOBUTEJIFHBIN

3agaum padoThI Beayuero (MeauaTopa):

1. momyuuB mH(pOpPMALMIO O Clly4yae, ONPENENIUTh, MOJIXOAUT JU OH MO KPUTEPUSM sl pabOThI C
HCII0JIb30BAHNEM BOCCTAHOBUTEIBHBIX IIPOIPAMM;

Kpurtepun, 1o KOTOpBIM CiIydail MOXKET OBITh IPUHAT B PabOTYy:

* CTOPOHBI KOH(IINKTA (KpUMUHAIBHON CUTYaIH ) U3BECTHBI;

* B CiyyasX, Iie eCTh OOMJYMK M TOCTPAAaBLINK, OOMIUMK IMPH3HAET CBOIO BUHY (MM, Kak
MUHHMYM, CBO€ Y4acTHE) B COJICTHHOM.

2. ecnu neno paszbmpaercs B opUIMaIbHBIX opraHax (momwmws, cyx win KJIHu3Il), BeisicHuTH, Ha
KaKoM cTaauu pa3OupareiabCcTBa HAXOAUTCA €0 U KaKOBbI IOPUIMYECKUE MOCIEICTBUS YCIEIIHOTO
IIPOBEJICHUS IIPOTPaMMBI;

3. CBA3aThCSA CO CTOPOHAMH IO TelIe(OHY M TOTOBOPHUTHCS O MPOBEACHUN WHAWBUIYAILHOW BCTPEUH.
Ecnmu yyactHUKaM# KOH(MIMKTA SBISIOTCS HECOBEPIICHHOJIETHHE (0OMIUMK W/WITH TIOCTPATaBIINi) U
TAHHBIN CiTydail paccCMaTpUBAETCsl KOMIIETEHTHBIMU OpraHaMH, MEUaTop 0053aTeNbHO CBA3BIBAETCS
C 3aKOHHBIMHU IPEICTaBUTEISIMU HECOBEPIIEHHOJIETHETO.

Benymemy (Meauatopy) HEpeAKO MPHUXOAUTCS MPEOJ0JeBaTh CTEHY MOJ03PUTEIBHOCTH,
HENOHMMAHMS, HMOLMOHAJIBHOTO HANpPSHKEHMs, KOTOpash BO3HHMKIA U3-3a KOH(DIMKTA WIH
KPUMHMHAQJIBHOW CUTyalld, a TaK)X€ HEPEIKO M3-3a JEWCTBUM IPEACTABUTENEH TIOCYNapCTBEHHBIX
OpraHOB M YUPEXJEHHUI, W NPEUIOKUTh YYaCTHUKAM KOH(QIMKTa BOCCTAHOBUTEIBHBIH CIIOCOO
paspeiieHus cuTyanuu. B Xozme mnpoBeneHHs NporpaMmbl BOCCTAHOBUTENBHOM MeIuanuu Ha
MPOTSHKEHUU BCeW pabOThl MEIUATOpy HEOOXOJHMMO TaKkKe YAEepKUBaTh CKBO3HbIe 3amaum. Mx
peaM3anysi MMOMOTaeT CTOpPOHAM MEPEKIIOUUThCA Ha Oyayliee M MOCTPOUTh KOHCTPYKTHBHBIM
BBIXOJ] U3 CJIOKUBILIEHCS CUTyallud. DTU 33J]a4l TAaKOBBI:

e JIOCTIDKCHHUE U yep)KaHHE KOHTAKTa CO CTOPOHAMH;
e  CO3/aHHWE YCIOBHH /Ui KOHCTPYKTUBHOTO BBIPAKECHUS SMOIIHIA;
e co3maHue Oe30macHoOM aTMocdepbl BO BpeMs paboTHI;

e CO3/aHHWE YCIOBHUH JUI B3aMMOTIOHUMAHHUSI.

STAII 2. BCTPEYA CO CTOPOHOM
1 ¢a3a. Co3naHue 0CHOBBI JIJIsl IMAJIOTAa €O CTOPOHOM
3agaua: npencTaBuTh ceOs U MPOrpammy.
Paznuunbpie posM  CTOPOH B CUTyallud TPOTHBONPABHOTO JESIHUS U, COOTBETCTBEHHO,
NPUHIUIHATIBHBIC Pa3IMuisl €€ TOCICACTBHHA Ui TPAaBOHAPYIIMTENST M IKEPTBBI JAUKTYIOT
crienu(UKy MpeaBapUTEIbHBIX BCTPEUY BEAYIIETO ¢ KaXIbIM U3 HUX. B TO ke Bpems T0JDKHA OBITH
BBITIOJTHEHA OJTHA U3 HAauOoJiee BAKHBIX 33124 BEYIIETO 110 OTHOIICHUIO K CTOPOHAM — Oe30TacHas
atMocdepa BO Bpems paboThl. Berpedasch co cropoHamu, MEAMATOp JOJDKEH M03a00THTHCS 00
ATOM M YETKO YSICHHUTH JJIS ce0sl, Kak OH OyJeT MNpeACTaBISIThCS, TO €CTh:
KTO OH H €r0 POJib B JICIIC;

2. poib 1 GYHKIUU OPraHU3aIyK, KOTOPYIO OH IPE/ICTABIISCT,;

3. ero B3aMMOOTHOILICHUS CO CTOPOHAMH.

BapuaHnT npejicraBieHust:

JoOpsiit nens! Menst 30ByT (mpeactaButhbesi). S mpurien mo moBoay cutyanuu (...). Mudopmanuio o
Hell Ham Tmepenan (Ha3pIBaeTe UeNOBEKa WM OpraHm3anuio). S — Beaymuil mporpamMm
BOCCTaHOBUTEIbHOW Menuanuu (menuatop) (...) (Ha3pIBaeTe OpraHu3alUio WM CIyx0y), s He
MIPEJICTaBJISAI0 HU OJIHY M3 CTOPOH, TO €CTh S HE aJBOKAT M He coBeTYHK. Hama opranuzanus (ciayx6a)
MOMOTaeT y4yaCTHHKaM KOH(IWKTa OpPraHu3oBaTh TUANOT APYr C APYrOM U CaMHM HAHTH BBIXOJA U3
KoH(puKTa 0€3 MpUMEHEHHs HACHIIMs. YYacThe B HAIlIUX MporpaMMax J0OpOBOJIBHOE, TOITOMY B KOHIIE
pasroBopa BBl CaMU TMpUMETe pelleHue, Oynere JM Bbl B HEW ydacTBOBaTh. Hamr pasroBop
KoH(uUIEHIMaeH, TO eCTh sI He Oyay pasriamarh HUKAaKylo WH(GOPMAIUIO KPOME BaIlero pelieHUs
y4acTBOBATh WM HE y4aCTBOBATh B HAIIMX MporpaMmax. VICKIIIoueHue COCTaBISsIeT CUTYallusl, €CITU MHE
CTaHET M3BECTHO O TOTOBSIIEMCS MPECTYIUICHUH, B 3TOM cilydae s 00s3aH COOOIIUTh B KOMIIETEHTHBIS
OpraHsbl.

2 ¢aza. [lonumanue cuTyanuuu

=



3amaya: noMoub 0003HAYUTH PA3IMYHBIC ACTIEKTHl KOH(MIMKTHON CUTyallMM, BaKHBIE C TOUYKU 3PEHHS
y‘-IaCTHI/IKOB nu HpI/IHLII/IHOB BOCCTaHOBHTeHLHOﬁ MEOUalun.

Bo3MoskHbIE 1eiicTBHSI MeauaTopa:

1. OGCY)KJIeHUE CUTYAIIUK

MIOMOYb YEJIOBEKY (Bompocamu, nepedopMyIupoOBaHUEM, YTOYHCHHEM | TIP.) paccKka3aTh O TOM, YTO
MPOM30IUIO (0 CUTYaIMH, ceiddac, Mocie, O APYyruX Y4acTHUKAX, O MOTEPIICBIIEM, O JIPY3bIX, O
CBOUX COCTOSHHUAX U ‘IyBCTBElX, 06 OTHOIICHHUHU K Hp01/130me;[meMy " €ro HOCJICIICTBI/ISIM);
BHHUMATCJIBHO CJIyHIaTI) nu y.HaBJ'II/IBaTL, qTO 6CCHOKOI/IT YCJIOBCKaA,

B CIy4ae HEOOXOAMMOCTH [TIOMOYb NEPEKUTH CUIIbHBIE YYBCTBA;

00CYIIUTh TIEHHOCTH OTHOCHUTEIIBHO PA3JIMYHBIX CIIOCOO0B pearupoBaHUs HA CHTYAIHIO, PACcCKa3aTh
O IICHHOCTSAX BOCCTaHOBI/ITeJ'H)HOI‘/JI MEaualuun.

OOCyXIEHUE TTOCHEACTBUI

O6CYZ[I/ITI), K KaKuM I10CJICACTBUSIM HpI/IBeJIa CI/ITyaIII/Iﬂ (I/IJII/I CIIC MOXKCECT HpI/IBGCTI/I), qTo I-Ie.]'IOBeKy B
9TOM HE€ HpaBUTCA. Ecium 0 mMOCHencTBUSAX YK€ YIOMUHAIOCh NpU OOCYXKAECHWU CHUTYalluH,
pC3IOMI/IpOBaTB JJIs1 TOTO, '-ITO6I)I HepeﬁTH K HOI/ICKy BapI/IaHTOB BbIXO/J1A.

3 ¢aza. [lonck BapuaHTOB BbIX0Ja

3agaya: noajepKaTh NPUHATHE CTOPOHONW OTBETCTBEHHOCTH 3a BOCCTAHOBUTENIBHBIM BBIXOA U3
CUTYyaLlUU.

O0cy:x1aemble BONPOCHI:

KaKue BBIXOJIbI BOBMOXHBI U3 CO3JIaBIIEHCS CUTYAIlUU U K KaKUM TIOCIICJICTBUSIM 3TH BBIXOJIBI MOTYT
MIPUBECTH;

MBITATHUCH JIA CAMH Pa3pPEIINTh CUTYaIIUI0, BCTPETUTHCS CO BTOPOU CTOPOHOM;

BAapUAHTHI 3arjaXKUBaHUs BPE/a;

B CiIy4ae BO3MeEIIEHHUs yiiepOa poauTesIMU U IPYTHX TpaT poauTesnei (Hampumep, Ha aJBOKaTa)
o0cynuTh, B 4eM OyAeT KOHKPETHBIM BKJIAJ, HECOBEPIICHHOJETHErO B 3arjakHMBaHUU Bpela, B
YaCTHOCTH, KaK OH OyZIeT BO3MeIaTh TPaThl POIUTENEH;

€ClIi B CUTyallMM y4acTBOBAJIM HECOBEPILEHHOJIETHHE, OOCYAUTH TUIaHbl HECOBEPIIEHHOJETHUX Ha
Oynaymiee, MOANEPXKKY OSTHUX IUIAHOB CO CTOPOHBI pOAMTENEd U OMKalliero CcouuaibHOro
OKPYKEHUS;

pacckazaTh 0 BCTpede co BTOPOW CTOPOHOH (eciau oHa Oblia) HJIM O BO3MOXHOCTH TaKOW BCTPEUH;
00CYINTh BCTpEUy C APYrOM CTOPOHOW Kak BO3MOXKHBIM BapHaHT JCHCTBHUS, HAMPABICHHOTO Ha
BBIXOJ U3 cuTyauuu. [loquepkHyTh, UTO TJIaBHBIMH Ha BCTpEYE SBJISIOTCS CTOPOHBI, 2 MEIUaTop
obecrieunBaeT KOHCTPYKTUBHOCTb U O€30MaCHOCTb;

MPeIOKUTE CHOPMYIUPOBATH IEpPEUYEHb BOMPOCOB, KOTOPHIE CTOPOHA XOUYeT OOCYXJaTh Ha
BcTpeue (chopMUpPOBATH TOBECTKY JIHS);

MPOUH(OPMHUPOBATH O FOPUIUIECKUX OCIEACTBHUIX 3aKIIIOUEHUS TPUMHUPUTEIHHOTO COTJIAIICHUS;
€CJIi CTOpOHA HE COIJIaCHa Ha BCTPEUY, MOKHO BBISICHUTH MPUYMHBI TaKOTO Hecorjacus. B cioydae
KaTeropuyeckoro Hecoriacus Ha Jito0bie (JOpMbI OOIIEHUST MOXKHO MPEIOKUTh HE peliaTb BOIPOC
OKOHYATEJILHO M OCTaBUTh MAMSTKY U CBOU KOOPIUHATHI;

HE3aBHCHMO OT COTJIacHs Ha BCTpeuy 00CyAUTh, TPeOYyeTCs JIM MOMOIIh KaKUX-TO CIEIUATHCTOB;
€CJIM CTOPOHA COTJIacHa Ha BCTpPeuy CTOPOH, MPUCTYNUTH K 4 (a3e.

4 ¢aza. [loaroroBka K BcTpeye

3agayva: IpOSCHUTH CYTh IPEIACTOALLEH NPOLEAYPhl U NMOALEPKATh IPUHATHE CTOPOHOM CBOEH POJIM Ha
BCTpeye.

Bo3MoskHbIe JeiicTBUA MeauaTopa:

pacckazath o (popMaTe MPUMUPUTENBHOM BCTpedn (0OCYKIaeMbIX BOIpOcax, MpaBWiIaX, POJIU
CTOPOH, Me€JMaTopa, 3aKOHHBIX IPEACTAaBUTENEH, BO3MOXKHOCTH y4acTHsl JApPYrHUX JIML).
CdopMupoBaTh Ha OCHOBE IPEIBIYIIUX ITANOB MOBECTKY JHA BCTpeud. [Ipn oOcyxaeHun npaBui
BCTPEYH CIIPOCHUTb, TOTOBBI JIM YIACTHUKHU MX COOIOAATh; IPEIOKUTh BHECTH JIOTIOJIHEHMS;

€CIIM CO BTOPOM CTOPOHOH elle He ObIJI0 MHAMBUIYAIIbHOM BCTpEUH, MOSICHUTH €€ MPaBO OTKA3aThCs
OT y4acTHs B IPOTpaMMe;

MOSICHUTh CBOIO POJIb MEAMAaTOpa Ha COBMECTHOW BCTpede (OTBETCTBEHHOCTh 3a 0€30I11aCHOCTD,
KOOpAMHUPOBAHHE JEUCTBUI, moaaep)kka auanora). [loguepkHyTh OTBETCTBEHHOCTh CTOPOH 3a
MIPUHSATHE pELICHMUS;



e 00CYIUThH NEepeYeHb YYACTHUKOB OyAyIlEei BCTpeun, MPeINOYTHTEIHHOE BPEMS 1 MECTO BCTPEUH;
e mobnaromaputh 3a Oeceiy, OCTaBUTh KOHTAKTHBIN TeJle(OH U MaMATKY O POrpamme.
IMpaBuaa Berpeun
1. He nepeOGuBath - y KaKJ0r0 €CTh BO3MOXKHOCTb OBITh BBICTYILIAHHBIM JI0 KOHIIA.
2. He ockop0isiTh, YTOOBI BCE YyBCTBOBAJIH €05 B O€30MACHOCTH.
3. KoH}pumeHManbHOCTh — HE PACCKa3bIBATh OKPYKAIOIIUM, YTO POUCXOIUIIO HA BCTpEUe (TOJIBKO
pe3yJbTaT WIK MOANKMCAHHBIA JOTOBOD).
4. Kax/plil ydaCTHUK MOXET IIPH HEOOXOIMMOCTHU MIPEIOKUTH CIIENATh [IEPEPHIB, IEPEHECTU
MIPOJI0JDKEHHE BCTPEUH HA IPYTOil ICHb.
5. MGI[I/IaTOp MOKCT IOTOBOPUTH C KEM-TO U3 YHAaCTHUKOB HACAUHEC, a TAKKEC YIACTHHUK C MCIUATOPOM.
OTAII 3. BCTPEUA CTOPOH
1 ¢pa3a. Coznanue ycaoBMii 1/ 1HAJIOTa MeKIY CTOPOHAMU
Bo3moxkHbIe 1eiicTBUSI MeauaTopa:
3apaHee TIOJrOTOBUTHh MECTO JJIsl BCTPEUH CTOPOH;
1. mompuWBETCTBOBATH YYAaCTHHKOB, IOOJarolaputh 3a TO, YTO MPHILIM, €CIH HEOOXOIUMO —
[I03HAKOMUTb YYaCTHUKOB JAPYT C APYIOM;
2. OOBSBHTH LIEJIM BCTPEUH, OTJIACUTH MTPaBUIIa, 0003HAYUTH MO3HUIINI0 MEIUATOPA;
3. 00BSABUTH OCHOBHEIE IMYHKTBI TIOBCCTKU IHS.

2 ¢asza. Opranuszaums J4aJI0ra MeX1y CTOPOHAMH

3agaya: opraHnu3oBaTh B3aUMOTIOHMMaHHE B MPOIIecce AUAJIOra.

Bo3moxkHbIe 1eiicTBHSI MeauaTopa:

1. mpeAsoKUTh CTOPOHAM PaccKa3aTh CBOIO BEPCHUIO CIIYUYUBILIETOCS U €ro MOCIE/ICTBUS;

2. MNPpEAJIOXKUTE CTOPOHAM BBICKA3aTh CBOC OTHOIICHHUE K YCIIbIITIAHHOMY,

3. moaAepKaTh JUAIOT MEXIYy CTOPOHAMHU MO MOBOJY CHUTYAIlMM W €€ TociencTBuii. B xoxe BcTpeun
HeoOXonuMO  TpaHCGOPMHUPOBATH  HEraTWBHBIE  BBICKA3bIBaHMSI TaK, YTOObI 3TO  TIOMOTAJO
KOHCTPYKTUBHOMY JIHAJIOTY, U YCUJIMBATh MO3UTUBHBIE UAECH U IArU 110 OTHOLLIEHUIO IPYT K IPYTY.

3 ¢asza. Iloanepxka BOCCTAHOBUTEJIbHBIX /IEHiICTBMH HA BCTpeye

U (puKcaums pemieHuil CTOPOH.

3apaum:

MoJIep>KaTh MOHUMAaHUE U MPU3HAHUE MOCIEICTBUN KPUMUHAIBHOM CUTYalIUU;
MO/JIep>KaTh U3BUHEHUS U MPOILECHUE;

MHULMUPOBATH IOUCK BapUAHTOB PEIICHUN U aHATIN3 MIPEI0KEHHIH;

o0cyuTh U 3a()MKCUPOBATh B3aUMOIIPUEMIIEMbIE BAPUAHTHI Pa3pellieHUs] CUTYaIUH;
00CyIUTh ¥ MPUHATH MEXAaHU3M pealli3alliy peleHuH.

oo PE

4 ¢gaza. O0cyxnenue Oyaymero
3agaua: noanepKaTh MPOSKTUPOBAaHUE OYIyIIEro YUaCTHUKOB.
Bomnpocsl 115 o0cyxaeHus:
e uTO OyJellb AenaTh, €CIH MOMaeHIb B MOX0XKYI0 CUTYAIIUIO;
e UTO HY)KHO C/IeTIaTh, YTOOBI [10I00HOE HE TIOBTOPUIIOCH;
e Kakyio npodeccuro (CIennanbHOCTh) X0Uelllb NOMYYUTh U KTO MOKET MOJIePKaTh Te0s B 3TOM;
e ueM OyJenib 3aHUMAaThCSl B CBOOOIHOE BPEMsI, €CTh JIU JKeTIaHUE 3aHUMAThCS B KAKOM-JTHO0 KPYKKeE,
CEeKIUH, KITy0e U KTO MOXET IIOMOYb 3TOMY OCYIIECTBUTHCSI.

S ¢asa. 3akir04eHHe COrJIALICHUSA

3agaua: 3aQuUKCUPOBATH JOCTUTHYTBIE PE3YIbTATHI U JOTOBOPEHHOCTH.
Bo3MoskHbIe JeiicTBUA MeauaTopa:

e (huKcHpOBaTH pelIeHUs U YETKUH TUIaH UX peau3aliiiy;

e 00CyIUTb, YTO JI€NaTh, €CIH IIJIaH HE OY/ET BBINOJIHEH;

e 3aUKCHPOBATH YCTHOE COTJIAIlIEHUE WM MUCHbMEHHBIN JJOTOBOP.

6 ¢aza. Pediexcus BcTpeun



e 00CYIUTH, yIOBIETBOPEHBI JIM YUACTHUKU BCTPEUEH, OCTANIOCH JIM YTO-TO HEJIOTOBOPEHHOE?

e  CIIPOCHUTb, YTO BOKHOI'O JJIsl C€0sl OHU Y3HAIM B PE3YJIbTaTE BCTPEUH.
Ilocne ecmpeuu, no 603MOMCHOCMU, OP2AHU308AMb YAENUmMuUe ¢ paccKa3om CMmopoH opy2 opyey o
cebe (Kmo umo 1ooum, yem 3aHUMAaemcs, 8 4em Yy8cmeyem ceor YCHeuHoCms).

AHAJIMTUYECKASA BECEJA
(Mosxet npoxoauTh uepe3 2-3 Hellen)

3apaum:

1. mpoBecTu pedeKCuIo pe3yabTaTOB MEIUAIUH;

2. BBISICHUTB, BBITIOJIHEHO JIM JIOCTUTHYTOE COTJIAIICHUE;

3. 0oOCyIHTh IIEHHOCTH BOCCTAaHOBHTEIHHOTO CIOCO0A pa3pelicHus] KOH(PIUKTOB W KPUMHUHAIBHBIX
CUTYyalUU.

Bonpocsl 1u1s1 00cysKaeHNs € MOAPOCTKOM H €ro pOIUTE/IsIMU:
e KAk pa3BUBAIOTCS BAallM OTHOILIEHUS U KaK BBIMOJIHIETCS JOTOBOP?
e UTO Ba)KHOTO JJIsl ce0sl BbI MOHSJIN B pE3yJbTaTe BCTPEUH?
e paccKazajy JIM PO MEAUALINIO JIPY3bsSIM, 3HAKOMBIM, KaK OHU K 3TOMY OTHECIIHChH?
e OBIBAIOT JIM y HUX CUTYAllUHU, I/I€ HYXKE€H MEUaTOp, IOCOBETOBAIN Obl 00OpAaTUTHCS K MearaTopam?

1. ®opmMa MOHUTOPHHIA IeSITEIbHOCTH CJIYKObI IPUMHPEHHUS

O6pazosaren |KonxumdectBo Komnuec |KonmngecTtBo O0miee  KOJIMYECTBO

bHOE MEINATOPOB TBO 3aBEPUIEHHBIX IPOTPaMM  |YIaCTHHKOB
YUpEKICHHUE MOCTYITH porpaMm
B3poci |moapoct |BHIMX Memunanust|[1kosas |Bcero|B3pocibiX|moIpoCcTKOB
BIX KOB ClIyqacB Has
KoHpep
eHIHS

H3Baevenue n3 «CTanaapToB BOCCTAHOBUTEIbHOM Meqnauun» 2009 roaa

CraHzmapThl BOCCTAaHOBUTEIBLHON MeaMalMM pa3paboTaHbl W MpHUHATH Bceepoccuiickoir Accoruarueit
BOCCTaHOBUTEIHHON MEAUALIUU.

JlanHble CTaHAAPTBHl OTHOCATCS K IIMPOKOMY KPYT'Y BOCCTAHOBHUTEIBHBIX IMPAKTHK: MEIHALMS MEXITY
CTOpOHAMU «IHLIOM K Juiy», «Cemelinbie koHbepeHuun», «Kpyru coobmectB», «llIkoiabHbIE
KoH(epeHIIMM» U JApyrue TMpakTUKU, B OCHOBE KOTOPBIX JieKAT IEHHOCTH U  IPUHLUIIBI
BOCCTaHOBUTEIHHOTO MOAX0/Ia.

[Ipu pa3pa®oTke CTaHIAPTOB YYTEH OMBIT PabOTHl MO MPOBEACHHUIO MPOTPaMM BOCCTAHOBHUTEIHHOIO
MPaBOCYAUS B pa3IUYHBIX peruoHax Poccuu B Teyenue 12 ner.

[TonsiTHE BOCCTAaHOBUTEIHHOM MEHAIINH

[Tox menmuamnueil oObIYHO TMOHUMAETCS MPOIECC, B paMKaxX KOTOPOTO YYaCTHUKH C TMOMOIUIbI0 Oec-
MIPUCTPACTHOU TpeTheit CTOPOHBI (Menuatopa) pa3pemaioT KOH(QJIHKT.
BoccranoButenbHass Menuanuss — 3TO MpOLlECC, B KOTOPOM MEIUATOp CO3JAeT YCJIOBUS s
BOCCTaHOBIIEHUS CIIOCOOHOCTH JOJIE TOHUMATh JPYT APYyra U JIOTOBAPUBATHCS O MPUEMIIEMBIX I HUX
BapUaHTaX pas3pelieHus mpodiaeM (Ipu HEOOXOIUMOCTH — O 3aryIaKMBAHUU TMPHUUYMHEHHOTO BpeEa),
BO3HUKILUX B pe3ynbTare KOH(DITUKTHBIX W KPUMHHAJIbHBIX CUTYaIH.
B xone BoccTaHOBUTENBHON MEAHAIIMM Ba)KHO, YTOOBI CTOPOHBI UMEIH BO3MOXHOCTH OCBOOOJUTHCS OT
HEraTUBHBIX COCTOSHUM W OOpecTH pecypc Al COBMECTHOTO TIOMCKA BBIXOJA U3 CHTYAIlHH.
BoccranoBuTtenbHas Meauanus BKIIOYAET IPeIBapUTEIbHbIE BCTPEUM MEIUATOpa ¢ KaXJI0W U3 CTOPOH
o OTAENTBbHOCTH u 0011y10 BCTpEUy CTOPOH c y4acTueM MeuaTopa.
OcHOBHbIE TPUHIIUIIBI BOCCTAHOBUTEILHON MEANAIII

- T0OpPOBOJILHOCTh Y4acTHsI CTOPOH.



CTOpOHBI Y4acTBYIOT BO BCTpeue JOOPOBOJIBHO, MPUHYKICHUE B KaKOH-1100 popMe CTOPOH K ydacTHIO
HeponycTuMo. CTOpOHBI BIpaBe OTKAa3aThbCs OT ydyacTHs B MEIMAIMM KakK 0 €€ Hayala, TaKk U B XOJe
caMOM Meaualuu.

- ”H(OPMHUPOBAHHOCTH CTOPOH
Menuarop 00si3aH MPENOCTaBUTh CTOPOHAM BCIO HEOOXOJMMYIO WH(MOPMAIUIO O CYyTH MEIUAINH, €€
nporecce ¥ BO3MOXKHBIX ITOCIIEACTBUSX.

- HEUTPAJILHOCTh MEUATOpa
Menuatop B paBHOU CTENEHU MOAICPKHBACT CTOPOHBI M UX CTPEMJICHHE B Pa3pelIeHUN KOHQIIMKTA.
Ecim menmaTop 4yBCTBYeT, YTO HE MOJKET COXPAaHATh HEHTPAIBHOCTb, OH JIOJDKEH IEpenaTh el
JIPYyroMy MEAWaTOpy WM MPEKpPaTUTh MEAWAIio. MeauaTtop He MOXKET NMPUHUMATh OT KaKOH-InOo u3
CTOPOH BO3HArpakJICHHsI, KOTOPbIE MOTYT BBI3BATh MOJO3PEHHSI B TIOIEPIKKE OJTHOM U3 CTOPOH.

- KOHQUACHITHATBHOCTB MPOIEcCca MEIUAIIH
Menuanus HOCUT KOH(UIEHIMANbHbIN XapakTep. Menuatop mwiam ciyx06a Meauanuu oOecrednBaeT
KOHOUICHIIMATFHOCT, MEAWAIMM ¥ 3alIUTy OT pa3rJalleHus KacaloUIuXcsl Mpolecca MeIHaluu
IOKyMeHTOB. Mckimouenne coctapisieT mH(GOpMAaIys, CBsI3aHHAs C BO3MOXKHOW Yrpo30¥ KH3HH JHOO
BO3MOKHOCTH COBEPIIEHUS TPECTYIUICHHs; TpPU BBISABICHHM OSTOH WH(GOpPMAIMM MEIHAaTOp CTaBUT
YYaCTHHKOB B U3BECTHOCTb, UTO JIaHHAsi H(POpMaIs Oy/IeT pasriialieHa.

Menuarop, nepemaer WHOOPMAIMIO O pe3yibTaTaX MEIHAllMd B CTPYKTYpY, HAIpaBUBIIYIO NIENIO Ha
MeIAaIuIo.

Menmuatop MOXET BECTH 3allMCH W COCTaBISTh OTYETHI ISl OOCYXIEHUS B KPYr'y MEAHaTOPOB M
KypaTopoB cinyx0 mnpumupenus. [lpu myOnukanmuu WMeHa YYaCTHHKOB JIOJDKHBI OBITh HM3MEHEHBI.
- OTBETCTBEHHOCTh CTOPOH M MEAHAaTOpa
Menmuatop oTBedaeT 3a 0e30MacHOCTh YYaCTHHKOB Ha BCTpEUYE, a TaKKe COOJIO/EHHE MPUHIIMIIOB U
crangapToB. OTBETCTBEHHOCTh 3a Pe3y/bTaT MEAWAIMM HECYT CTOPOHBI KOH(IMKTA, YyJ4acTBYIOIIUE B
Meauanui. MeauaTtop He MOYKET COBETOBAaTh CTOPOHAM, MPUHSTH TO WJIM WHOE PEIIeHHE 10 CYIIECTBY
KOH(JIUKTA.

- 3arJIaXXMBaHUE Bpeaa OOMIUNKOM
B cutyanum, rae ectb 00MIUUK U )K€PTBA, OTBETCTBEHHOCTh OOMIUMKA COCTOUT B 3aryIaKMBaHWU BpeJa,
MPUYMHEHHOTO )KEePTBE.

- CaMOCTOSITEIBHOCTD CITY’KO PUMHPEHMUSI

Cnyx0a npuUMHUpEHHUs CaMOCTOsTeNIbHA B BBIOOpE (OpPM JESATEIBHOCTM M OpraHu3alMM Ipolecca
MeNaIHH.

IIpouecc u pe3yabTaT MegUALMHU
OcHOBOM BOCCTAaHOBHUTEIBHOW MeIWAlMU SBIIAETCS OpraHU3alus IUaiora MEXIy CTOPOHaMHU,
KOTOPBI JaeT BO3MOXKHOCTb CTOpPOHAM JIydllleé Y3HAaTh M MOHATH APYr Apyra. Jluamor crnocoOCTByeT
W3MEHEHHUIO OTHOIIEHUH: OT OTHOIICHUWH KOH(pOHTALWHU, MpeayOekaeHUuH, MO0A03PUTEILHOCTH,
arpecCUBHOCTU K MO3UTHUBHBIM B3aMMOOTHOIICHUSAM. MeInaTop moMoraeT BhIPa3UTh U YCIBIIIATh TOYKH
3peHusi, MHEHHsI, YyBCTBA CTOPOH, YTO (POPMUPYET MPOCTPAHCTBO B3aUMOTIOHUMAHMUSI.

BaxknedmuM pe3ylnbTaToM BOCCTAHOBUTEIBHOW MEIUAIMU  SIBISIOTCS BOCCTAaHOBHUTEIbHBIC
neicTBUs (M3BUHEHUE, MPOIIEHUE, CTPEMJICHHE UCKPEHHE 3aryIafuTh TPUUYUHEHHBIN BPEI), TO €CTh TaKue
JEUCTBUS, KOTOPbIE IIOMOTAIOT UCIIPABUTH MOCIEACTBHUS KOHPIUKTHON HIIM KPUMHUHAIBHOM CUTYaIlUU.

He MeHee BaXHBIM pE3yabTaTOM MEAMALMU MOKET OBITh COTJAllIEHWE WIM NPUMUPUTEIbHBIN
JIOTOBOp, TepelaBaeMblii B OpraH, HANpaBUBIIMKA ciydail Ha Meauanuio. [[puMUpUTENbHBIN TOTOBOP
(cornamieHne) MOKET yYUTHIBATHCSA JTAHHBIM OPTaHOM MPH MPUHITUH PEIICHHUS O JaIbHEUIINX AeUCTBHUIX
B OTHOUIEHUH YYaCTHUKOB CUTYallUH.

BoccranoButensHas Menuaiusi OpHEeHTHpPOBaHA HA MPOIECC KOMMYHHKAIIMH, OHA HAaIpaBlIeHa, B
NEepBYI0 OdYepeslb, Ha HaJlaXKWBAaHUE B3aUMONOHUMAHUS, OOpETeHHE CHOCOOHOCTH K JUANOry U
CMOCOOHOCTH PEUINTh CHUTYyaluio. JIOCTM)KEHHE COTJIAIlIeHHs] CTAaHOBUTCS €CTECTBEHHBIM pe3yIbTaToOM
TaKOI'0 IpoLEecca.

JeATeJIbHOCTD CJIYK0 NPUMHPEHHSA
CnyxObl TpUMHpPEHHs] TPU HUCIOJIHEHUH CBOUX (QYHKUMH JOJKHBI OBITh HE3aBUCUMBIMH U
camocTosATeNbHBIMUA. Ciy)k0a NPUMHUPEHUS HCIIOJIB3YEeT pa3Hble MNpOTpaMMbl: MEIHAllhi0, KPYrH



cooOmIecTB, IIKOJbHYI0 KOH(PEPEeHLHI0, a TaKKe MOXET pa3padaTbiBaTh CBOM OpPUTHHAJIbHBIC
IPOrpamMMBl, OCHOBAHHbIE Ha NpUHLKIIAX BOCCTaHOBUTEJIbHOMN MeUalnH.
Cnyx0a npuUMHpEHHs] BEIET MOHMTOPUHI M COOMpPAeT CTAaTHCTUKY IO MOCTYNHBIIMM 3ampocam H
MIPOBEACHHBIM MEINAIISIM.

Cnyx0bpl TpUMHUpPEHUs JOJDKHBI 00J7a1aTh JAOCTATOYHOW CAMOCTOSITEIHHOCTBIO MPU HCHOJHEHUHU
CBOMX (PYHKIIMH.

OcobenHoctu CITY>KOBI MIPUMUPEHUS B cUCTEME oOpa3oBaHus
B mkompnyto cinyx0Oy npumupenust (ILICIT) o0s3arenpbHO BXOIAT ydalIMecs-MEAUAaTOPhI W B3POCIBIN
Kyparop.

B mikonbHBIX ciyk0ax NPUMHUPEHUs MeAuatopaMu (IpU YCIOBUM IMPOXOKICHUS CIIEHUaNIbHON
MIOATOTOBKHU 10 MEIUALUN) MOTYT OBITh:

a) yJaiuecs;

0) menarornyeckre pabOTHUKN 00pa30BATEIFHOTO YUPEKICHHS,

B) B3poCiHbli (poAuUTENb, COTPYAHMK OOILIECTBEHHOW OpraHu3allid WM MHOM B3pPOCIHbIH) IO
COTJIACOBAHUIO C aJIMMHUCTpALel 00pa30BaTEIbHOTO YUPEXKICHUS.

Bo3M0xHO coBMeCTHOE BeJIcHUE MEUAIIMU B3POCIBIM U pEOSHKOM.

Kyparopom cimyx0bl puMUpPEHHs] MOKET OBITH B3pPOCIBIM, MPOLIEAMINNA MOArOTOBKY B KauecTBE
MeJaTopa U TOTOBBIN OCYHIECTBIIATh CUCTEMATHUECKYIO MOACPKKY U PA3BUTHE CIYKObI MPUMHUPEHHUSL.
Kyparop nomkeH uMeTh HOCTyn K MHPOpPMALUU O HNPOUCXOISAIIUX B 00pa30BATEIbHOM YUpPEKIECHUU
KoH(puKTax. 3aaua Kyparopa - OpraHu30BaTh padoTy cIy>KObl MPUMHUPEHUS U 00eCTIeUYUTh MOTyYeHHE
CITy’K00# TIpuMHUpeHus THOPMAIHX 0 KOHPIUKTaX ¥ KPUMUHAITBHBIX CUTYAIIHSIX.

OT0 MOXeT ObITh 3aMeCcTUTENb AUPEKTOpa IO Yy4eOHO-BOCHHUTATEIbHOW paboTe, ICHXOJIOT,
COLIMAJNIbHBIN TMeaaror (3aMecTUTeNlb AUPEKTOpa MO COLUaIbHOU paboTe), YIMOJTHOMOYEHHBIN MO MpaBam
pebeHka u mpoyee.

VYdYacTHUKaMH TPOTpaMM TMPUMHPEHHS] MOTYT OBITh JI€TH, TIENarory, aJMHHUACTPAIUS, POJAUTEIH.
ITpu Meananuyn KOHQIIMKTOB MEXAY B3pPOCIBIMU 0053aTENIbHO y4acTHe B3pOCIOro MeAnaTopa.

JlomyckaeTcsi, 4YToObl CTOpPOHBI KOHQUIMKTAa OBUIM HalpaBieHbl aJMHHUCTPATOPOM Ha
IIPEJBAPUTENIbHYIO BCTpEUy ¢ MEAUATOPOM (TJ€ MPOSICHIETCS CUTyalusi KOHQIIMKTA U pPacCKa3bIBAETCS O
MeanaIum), HO BCTpeYa MEX Ty CTOPOHaMH MIPOXOJUT TOJIBKO JOOPOBOJIBHO.
KypaTtop 10/KeH NOoayduTh corjacue OT poauTeaed MeInaTOpPOB-IIKOJIbHUKOB Ha UX y4acTHe B paboTre
CITYOBI TPUMHUPEHUSL.

Cnyx0a mpuMHpeHHs AOJDKHA pPa3paboTaTh MOJNOKEHUE, KOTOPOE MOJDKHO OBbITh YTBEPXKAECHO
aZIMUHHUCTpanuel 00pa3oBaTENbHOIO YUPEKICHHUS.

Eciu B pesynbTare KOH(IMKTA CTOPOHE HaHECEH MaTepHalbHBIA yiiepO, TO NPUCYTCTBHE
B3pPOCJIOr0 Ha BCTPEYE B KAUECTBE COBEAYILEIro 0053aTeNIbHO, a KypaTOpy PEKOMEHYeTCsl IPUIIACUTh Ha
BCTpEUy poAuTeIIeH, MO0 MOJIyYUTh pa3pelieHne poauTeneil Ha ydacTiue UxX JeTel B JaHHOW MeInalyi.
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